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STRUCTURAL PEST CONTROL 
INVESTIGATIONS BY CAC  

§ 8616.5  Business and Professions Code 
(a)The county agricultural commissioner shall be 

the lead agency for inspections and routine 
investigations of pesticide use by the board 
licensees and registered companies, and of 
persons engaged in unlicensed structural pest 
control.  
When a matter is referred to the board for action, the 
board shall be the lead agency and may require that the 
commissioner assist in any investigation.  

 



WHEN TO INVESTIGATE & WHEN TO REFER 
§ 8616.5 Business and Professions Code 

  
 

  (a)…When a matter is referred to the board for action, 
the board shall be the lead agency and may require that 
the commissioner assist in any investigation. 

 
 (b) The board and the Director of Pesticide Regulation 

shall jointly develop the list of the types of investigations 
to be conducted by the commissioner that may result in 
the suspension of a license or company registration, or 
the imposition of a fine, pursuant to Section 8617 and  
the list of the types of violations that the commissioner 
shall refer to the board for disciplinary action.  

 
  



WHAT IS A ROUTINE INVESTIGATION?  
(c) As used in subdivision (a), the term "routine 

investigations" means all investigations of pesticide 
misuse by a board licensee or registered company except 
(1) investigation of misuse incidents that are referred to 
the board for disciplinary action or that are the basis for 
county actions to suspend or fine structural pest control 
licensees or registered companies in accordance with the 
lists promulgated pursuant to subdivision (b), or  

    (2) any investigation performed by the county agricultural 
commissioner that has been requested by the board and 
involves exclusively a violation of this code.  
 



STRUCTURAL PEST CONTROL BOARD 
SHALL INVESTIGATE 

§ 8620 Business and Professions Code 

 The board may upon its own motion, 
and shall upon verified complaint in 
writing of any person, investigate the 
actions of any individual acting as a 
licensee, or making application for a 
license…  

 



STRUCTURAL PEST CONTROL 
LICENSE REQUIREMENT LAWS 
§ 8550 Business and Professions Code 

It is unlawful for any individual to engage or 
offer to engage in the business or practice of 
structural pest control, as defined in section 
8505, unless he or she is licensed under this 
chapter…  

see subchapters (b) – (e) 



The performing of work, advertising or soliciting: 
•  Beyond the scope of a license or category 
•  For any structural pest control without a  license 
 

 
 
 

What Constitutes Unlicensed Activity? 

The Structural Pest Control Board depends upon               
County Agricultural Commissioners                                            

to report all info or evidence of unlicensed activity 

  All reported unlicensed activity is investigated and                 
acted upon by the Board. 



THINGS TO LOOK FOR: 
NEW TRENDS – POSSIBLE VIOLATIONS 

Applicators and Field Reps: 
 Working on their own behalf     
 Owning Businesses 
 
Applicators:   
 Working beyond Scope of License 



WHEN TO INVESTIGATE / WHEN TO REFER 
 In many cases Commissioners may pre-determine when 

and what type of investigations will be handled by 
His/Her representatives and when to refer the matter to 
the Board. 

 
 In either case the Board can assist or be a great resource 

for investigating these matters, or even at a minimum can 
provide information and support. 

 
 We are here for your support and assistance to ensure the 

enforcement of Structural Pest Control work and for the 
safety and security of the public and environment.   
 



THE BOARD CAN ASSIST                                
IF REQUESTED 

 Board Specialists can assist with  
investigations, inspections or obtaining access to 

registered company’s businesses for inspection 
of records or business activities.  

So get to know your 
Specialist! 
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