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Structural Pest Control Board
Licensing Purpose

The Board exists for the purpose of ensuring
that structural pest control businesses and
Individuals that engage In activities which have
a potential impact upon public health, safety,
and welfare are properly licensed, bonded,
Insured, and meet minimum standards of
training and expertise, and are adequately
requlated in order to protect the people of CA



Presenter
Presentation Notes
General information about the licensing requirements 


SPCB Licensing Unit

Operates from funding through:

 Licensing and Registration Fees

e Record Processing Fees

e Funding from other Board Programs:
« Enforcement Unit
« WDO filings


Presenter
Presentation Notes
General information about the licensing funding


Structural Pest Control
Defined

§ 8505 Business and Professions Code
...with respect to household pests and wood

destroying pests or organisms, or such other

pests which may invade households or other

structures, including railroad cars, ships, docks,

trucks, airplanes, or the contents thereof...


Presenter
Presentation Notes
Basic info about the definitions of what structural pest control is. Give disclaimer that unless otherwise explained, Pest control will be used in terms of Structural Pest Control.


Structural Pest Control Defined
the engaging In, offering to engage in, advertising for,
soliciting, or the performance of,
any of the following:

o |dentification of infestations or infections:

* the making of an inspection or inspections for the
purpose of identifying or attempting to identify
Infestations or infections of household or other

structures by such pests or organisms;

the making of inspection reports, recommendations,
estimates, and bids, whether oral or written, with
respect to such infestations or infections; and

» the making of contracts, or the submitting of bids for,



Presenter
Presentation Notes
This section of the law helps to defined that even offering to engage, advertise, or holding out to the public is the performance of structural pest control.


Structural Pest Control Defined
or the performance of any work including the

« making of structural repairs or replacements, or

o the use of insecticides, pesticides, rodenticides,
fumigants, or allied chemicals or substances, or

* (the use of) mechanical devices
for the purpose of
eliminating, exterminating, controlling or
preventing Infestations or infections of
such pests, or organisms.


Presenter
Presentation Notes
Helps to further define the areas of SPC and in the work of eliminating, controlling, and/or preventing structural pests and what the definition of “household pests” is. Also see section 


“Household Pests™

“Household pests” are defined for the
purpose of this chapter as those pests

other than wood destroying pests or organisms,

which invade households and other structures
including, but not limited to,
rodents, vermin and insects.”



Licensing
Categories & Descriptions

|


Presenter
Presentation Notes
To describe the different categories/Branches of pest control


Branch Categories




Branch Categories (BR)

Branch 1 - Fumigation
Branch 2 - General Pest Control

Branch 3 - Termite Control
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Presenter
Presentation Notes
Note the difficult type of structures and the possible attached carports at the left.


Branch 1 - Fumigation

FUMIGATORS use lethal gas to control:
e Termites
 \Wood boring insects

 Other household pests
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Presenter
Presentation Notes
Discuss the possibility of branch 1’s doing work other than fumigating, Heat treatments with all encompassing tarps on house i.e. other issues pertaining to Branch 1 companies or work similar.


Branch 1 — Fumigants

Commonly used structural fumigants:
o Sulfuryl Fluoride
e Methyl Bromide*

*No longer registered for structural use

METHYL BROMIDE e VETHYL BROMIDE . o

L=

Chloropicrin is introduced separately as a warning agent 5


Presenter
Presentation Notes
Note the changes of the fumigants are available today verses years past and the ever changing industry.


Branch 1 Companies

Branch 1 companies:
« Most subcontract with BR 3 “primary” contractors
— Can subcontract w/ BR 2 (Bed Bug, rodent fumes)

« May contract directly with the consumer, only after a BR 3
ISsues an inspection report identifying a pest for fumigation

« May not contract on their own for BR 2 pests
« Must have a subcontract agreement with primary contractor

* BR 1s sometimes handle all documents for the primary,
which can lead to violations...

— Critical to know who handled the process, what was
obtained and when
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BR 2 — General Pest Control

 Industrial / Institutional
« Commercial / Businesses

* Household / Residential

Excluding: fumigants, termiticides, wood preservatives

Exceptions: Carpenter Ants and Carpenter Bees
considered either BR 2 or BR 3 pests

Pest Control for Agricultural pests/situations
can not be performed by a BR 2; DPR License req'd,
unless controlling for structural situations
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BR 2 - General Pest Control

Typical pests controlled include:

General Pests
e Ants

* Earwigs

* Crickets

» Cockroaches
* Noxious Pests
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BR 2 - General Pest Control

Typical pests controlled (cont.)

Stored Products Pests

e Indian Meal Moth
o Cigarette Beetle
e Saw-toothed Grain Beetle

Fabric Pests

e Clothes moth
o Carpet Beetle

Structural Vertebrate Pests "%

 Mice R
 Rats AR 'i‘s




Noxious Pests

Noxious pests are physically harmful or
destructive to living beings

www.brownreclusespider.org

Black Widow Spider and bite Bed Bug and Bed Bug bites






Branch 3 - Termite Control

Inspection and control of wood destroying
pests/organisms:

« Homes and Commercial Structures
e Make Recommendations
» Perform Structural Repairs

* Apply pesticides and preservatives
e Perform treatments with “Structural Devices”:
e Heat, Microwave, Electrogun

21


Presenter
Presentation Notes
Maybe discuss the issues of Home inspectors, contractors and other industries that could be performing Branch 3 work with out a license. Also the issue that devices and other methods of treatment not using a pesticide may fall solely under the jurisdiction of the Board and (DPR for registration of the device only). 


Termite / WDO Inspections

Termite Detection Tools, Findings, Recommendations




Inspection
Reports

Typical
front

page

WOQOD DESTROYING PESTS AND ORGANISMS INSPECTION REPORT

Buileing No. Street City Zip Cate of Inspection Page
809 Herbert Street Roseviile 95678 05/24/11 1of 6
o+ . e bala W e Tdee Bl e e e e a

epurcm wulT

hd
Ordered by:

Who ordered the
report

€ ONBDO

Property Owner and/or Party of Interest:

Report sent to;

EMMwmmwm
c. other

PH

COMPLETE REPORT LIMITED REPORT [

SUPPLEMENTAL REPORT [0 REINSPECTION REFORT

General Descriplion:

inspection.

Single stary, wood and stucco siding, comp roof, vacant at time of

Tépection Tag Posted:

Garage
| Other Tags Posied:

North America 05/19/2011

Aninspection has been made of the structure(s} shown on the diagram in accordance with the Structural Pest Coniro! Act. Detached porches. detached
steps, detached decks and any other struclures not on the diagram were nol inspected. Diagram is nof to scale. Locatans are anly appreximate,

Subterranean Termites [X]  Drywood Termites [

Fungus [ Dryrot ] Other Findings [X] Further Inspection [X]

i any of the above boxes ase checked, it indicates that there were visible problems in accessible areas. Read Ihe report for delails on items.

KEY: 1 - Subterranean Termites 2 - Drywood Termites 3 - Fungus/Dryrot 4 - Other Findings 5 - Unknowst Further Insgection

......... . S
: [ 4A
458 : 3 3B
3B : 38 3B
4 4C 1< 3c
4B
4B 4D
4E
iCD
3A
3a ac
H iAB
e 3c
1A8B 3A 1A8 3A
Name of Insp. Lic. No. S|gnature
inspected by: _'uvuis, Giepnen State License No, | ™ =vwur Signature LR e i

You are entitied {o abtain copies of all repors znd compleion notices on this properly reported (o the Structural Pest Conlrol Board during lneé«Qemng w6 years. To obtain
contact: Structural Pest Cantral Board, 2005 Evergreen Street, Suite 1600, Sacramenta. California, B5815-3831.
NOTE: Queslions or problems eonceming the above reporl should be directed to the manager of the company. Unresolved guestions or problems with services performed m

directed to the Structural Pesl Cantrai Board at (918} 561-8708, (B00) T37-818B or  www.pestboard.ca.goy,

43M-41 [REV


Presenter
Presentation Notes
Info in boxes is for redacting purposes. Info on this page must be on the front page and is the required portion of the form.



nspection
Reports

Page 4
with
standard
chemical
disclosure
statement.

WOOD DESTROYING PESTS AND ORGANISMS INSPECTION REPORT

Hulding No._ Street Ty 7 Date of Inspection | Report # Fage
809 Herbert Street Roseville 95678 05124/11 3017 40f6

CHEMICAL DISCLOSURE

QOur company has always strived to provide its customers with the safest and most efficient metheds of pest control. Knowing
that we deal with toxic materials, we keep ourselves educated so we can provide our customers with the best possible
service results, and so we can use pesticides in the safest possible manner for our customers and ourselves. In accordance
with our sense of responsibility for the safety of our customers and employees, we ask that you read the following.
State law requires that you be given the following information:
CAUTION--PESTICIDES ARE TOXIC CHEMICALS. Structural Pest Control Companies are registered and regulated by the
Structural Pest Control Board and apply pesticides which are registered and approved for use by the California Department
of Pesticide Regulation and the United States Environmental Protection Agency. Registration is granted when the state finds
that, based on existing scientific evidence, there are no appreciable risks if proper use conditions are followed or that the
risks are outweighed by the benefits. The degree of risk depends upon the degree of exposure, so exposure should be
minimized.
If within 24 hours following application, you experience symptoms similar to common seasonal iliness comparable to the flu
contact your physician or poison control center (telephone number listed below) and our company immediately.

For further information. contact anv of the following:

Company name and info 661)587-9654; Ventura county (805)827-9191

Ve e et wwany oo DEpartment Kem County (661)862-8700; Ventura County (805) 646-2286; Santa
Barbara County (805)346-8410; Imperial County (760) 337-7834

For Application information - the County Agricultural Commissioner: Kern County (661) 868-6300; Ventura County
{B05)646-5250; Santa Barbara County (805) 934-6200; Imperial County (760) 482-4314

For Regulatory Information - the Structural Pest Control Board: (916) 561-8708, 2005 Evergreen Street, Suite 1500,
Sacramento, CA 95815-3831; Poison control center-- (B00) 222-1222; Imperial County (800) 876-4766

Drywood Termites (Fumigation) -
__ VIKANE; Sulfuryl Flouride with Chloropicrin as the warning agent.

Drywood Termites (Treatment) -
__ TIM-BOR; Disodium Octoborate Tetrahydrate

__ PREMISE; Imidacloprid

__INVADER; BAYGON

__ TERMIDOR; FIPRONIL

Fungus andfor Dryrot -

__ COPPER GREEN; Copper Napthenate, Copper salts of Naphthenic Acids

__ TIM-BOR; Disodium Octoborate Tetrahydrate

Subterranean Termites -

__ PREMISE; Imidacloprid

_x_TERMIDOR; FIPRONIL

__ Probuild TC; Cypermethrin

__ Wood Destroying Beetles (Fumigation) -

Wood Destroying Beetles (Local Treatment) -

__TIM-BOR; Disodium Octoborate Tetrahydrate

__INVADER; BAYGON

__ Other;

SECTION I:
(1) SUBTERRANEAN TERMITES

24



Presenter
Presentation Notes
Info in boxes is for redacting purposes. Info on this page of the report does not have to be on page 4. Could be any page number.


Inspection
Reports

Page 6 with
findings &
recommendations

Could be located
on 2" or any
additional page

WOOD DESTROYING PESTS AND CRGANISMS INSPECT|ON REPORT

Building No Street City Ip Date of Inspection Repor # Page
809 Herbert Street Rosevilte 95678 052411 3017 50f6
1A, Section 1
FINDING: : Subterranean termites were noted to the extericr at the decking.

RECOMMENDATION:

1B. Section 1
FINDING:

RECOMMENDATION:

1C. Section 1
FINDING:

RECOMMENDATION:

1D. Saction 1
FINDING:

RECOMMENDATION:
NOTE:
{3) FUNGUS/DRYROT

3A. Section: 1
FINDING:

RECOMMENDATION:

3B. Section 1
FINDING:

: Scrape dowr the termite tubes. Rod and/or trench the subarea adjacent to the foundation,
piped and piers as needed. Drilt and pressure inject the concrete parches, patios and garage
slabs adjacent to the house foundation as needed. Seal the drill holes with mortar. Rod andior
trench all exposed soil areas at the perimeter of the structure ¥ necessary. Use an approved
termiticide in aceordance with the manufacturer's label. The treatment is guaranteed for 1
year(s),

: Subterranean termite damage was noted to the decking of the exterior.

: With the customer's agreemen. . ceies e e g U will repair, reinforce or remove
and replace the damaged area in accordance with the state and local building codes. Areas of
repair are guaranteed for 1 year and are non-renewable.

. Subterranean termite evidence was noted to the flooring of the intericr.

. Scrape down the termite tubes. Rod and/or trench the subarea adjacent to the foundation,
piped and piers as needed. Drill and pressure inject the concrete porches, patios and garage
slabs adjacent to the house foundation as needed. Seal the drill holes with mortar. Rod andfar
trench all exposed soil areas at the perimeter of the structure if necessary. Use an approved
termiticide in accordance with the manufacturer's label. The treatment is guaranteed for 1
year(s).

. Subterranean termite damage was noted to the fiooring of the interior.

. With the customer's agreement t._. ... . _.. oo oo —o—... 20t Will repair, reinforce or remove
and replace the damaged area in accordance with the state and local building codes. Areas of
repair are guaranieed for 1 year and are non-renewable.

Repair of flooring includes patch only. Finished flooring nct included.

. A fungus infection and structurai damage was noted to the sheathing. rafter and railing in the
deck and/or patio.

With the customer's agreement " reinforce or remove and replace the
damaged area in accordance with staie and local building codes. Areas of repair are guaranteed
for one year and are non-renewable.

: A fungus infection and structural damage was neted 1o the fascia and trim of the exterior.

25



Presenter
Presentation Notes
Info in boxes is for redacting purposes. Info on this page of the report does not have to be on page 6. Could be any page number.
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The
chemical
disclosure
page must
list the
chemicals
proposed
to be
used,
unless it's
within the
body of
the report

CHEMICAL DISCLOSURE

Our company has always strived to provide its customers with the safest and most efficient methods of pest control. Knowing
that we deal with toxic materials, we keep ourselves educated so we can provide cur customers with the best possible
service results, and so we can use pesticides in the safest possible manner for our customers and ourselves. In accordance
with our sense of responsibility for the safety of our customers and employees, we ask that you read the foliowing.

State law requires that you be given the following information:

CAUTION--PESTICIDES ARE TOXIC CHEMICALS. Structural Pest Control Companies are registered and regulated by the
Structural Pest Control Board and apply pesticides which are registered and approved for use by the California Department
of Pesticide Regulation and the United States Environmental Protection Agency. Registration is granted when the state finds
that, based on existing scientific evidence, there are no appreciable risks if proper use conditions are followed or that the
risks are outweighed by the benefits. The degree of risk depends upon the degree of exposure, so exposure should be
minimized.

if within 24 hours following application, you experience symptoms similar to common seasonal illness comparable to the fiu
contact your physician or poison control center (telephone number listed below) and our company immediately.

Far further informatinn_contact any of the following:

Company name and info Cern county (661)587-9654; Ventura county (805)827-9191
For Health Questions -- The County Health Department Kern County (661)862-8700; Ventura County (805) 646-2286; Santa
Barbara County {805)346-8410; Imperial County (760) 337-7834
For Application information - the County Agricultural Commissioner: Kern County {661) 868-8300; Ventura County
{805)646-5250; Santa Barbara County (805) 934-6200; Imperial County (760) 482-4314
For Regulatory Information - the Structural Pest Control Board: (216) 561-8708, 2005 Evergreen Street, Suite 1500,
Sacramento, CA 95815-3831; Peison control center— (800) 222-1222; Imperial County (800) 876-4766
Drywood Termites {Fumigation) -

___ VIKANE; Sulfuryl Flouride with Chloropicrin as the warning agent.
Drywood Termites {Treatment) -

__ TIM-BOR; Disodium Octoborate Tetrahydrate

—. PREMISE; Imidacloprid

__INVADER; BAYGON

__ TERMIDOR; FIPRONIL

Fungus and/or Dryroft -

__ COPPER GREEN; Copper Napthenate, Copper salts of Naphthenic Acids
__ TIM-BOR; Disodium Qctoborate Tetrahydrate

Subterranean Termites -

___ PREMISE; Imidacloprid

_x_ TERMIDOR; FIPRONIL

___ Probuild TC; Cypermethrin

__Wood Destroying Beetles (Fumigation) - 26


Presenter
Presentation Notes
Discuss the required information and typical violations.


Recommendation to perform termite treatment

Bullding No.  Street City Zip Date of Inspection | Report # Page
'123  Buggy Lane Anyplace 12345 | st | | Gt
{A. Section 1

FINDING: : Subterranean termites were noted to the exterior at the decking.

RECOMMENDATION: : Scrape down the termite tubes. Rod andfor trench the subarea adjacent to the foundation,
piped and piers as needed. Drill and pressure inject the concrete porches, patios and garage
slabs adjacent to the house foundation as needed. Seal the drill holes with mortar. Rod and/for
french all exposed soil areas at the perimeter of the structure if necessary. Use an approved
termiticide in accordance with the manufacturer's fabel. The treatment is guaranteed for 1

year(s).
1B. Section 1
~INDING: - Subterranean termite damage was noted to the decking of the exterior.
RECOMMENDATION:  : With the customer's agreement Any Termite Killler Co. : will repair, reinforce or remove

and replace the damaged area in accordance with the state and focal building codes. Areas of

repair are guaranteed for 1 year and are non-renewable.

27




Completion
Notice

S required to be
Issued when
work IS
completed,
within 10
calendar days

Page lof 1

STANDARD NOTICE OF WORK COMPLETED AND NOT COMPLETED

ROTICE - Al recommendations may not have been completed - See below - Recommendalions not completed.
This farm 5 prescribed by the Structural Pest Controd Board.

Bebeing ho EIT 7] 3 i of Cormpetion
] Aleut St. Biggs 85017 042512
LWL A F- = ! A LICERSED FEST OONTROL

COFERATOR 18 AN EXFERT IN
HISHER FIELI}, ANY QUESTIHMS
RELATIVE TO THES REPORT
SHOMLD BE REFERRED TO
HIMHER.

MELISU AU #. FR 0Ju3 Report #: 4304

Jorcered by e [T [Coimpletian sent bo:

The following recommendations on the above designated property, a= outlined In the Wood Destroying Pests and Organlzme
Inepection Report dated IO hawve besn andéor have not been completad.

Recommendations completed by Bhis fimm that are In accordance with the Structural Pest Control Boand's Rules and Regulafions:
10A.

Recommendations completed by Bhis firm that are considere=d secondary and substandand measures under SEection 1552 of the Bdructural Pest Control
Board's Rules and Reguiations incuding person reguesiing secondary measure:

Cost of work completed

Cost: § 0.00

Inspecion Fee- § 0.00

Orther: § 0.00

Total: § 0.00
Recommendations not completed by this frm.

Estmated Cosk ¥ 0.00

R=marks:

dor A
You are enfified o obiain coples of all reporis. and compiefion rotices om this property reporied o fhe Sinecioral Fest Confnol Soand during the preceding teo years. To obiain
coples coniact: Structuml Pesst Conirol Board, 2005 Evergreen Street, Sulke 1500, Sacramenio, TA, 35515-3534

MOTE: Questions or problems conceming The above report should be direcied o the manager of the company. 'Unresolved guesiions or problems wih performed may
be direcied o the Structural Pest Confrol Soand o (396} 551-8708, (B00) T37-8152 or gy pesiboard o3 ooy - -

Signature

http:

fwww33 mypestpac.com/forms/cawdi_print notice aspTFormID=4050 4/30:2012


Presenter
Presentation Notes
Can contact the Board to obtain theses documents from the company if receiving resistance.


How does the SPCB
distinguish between all those
Companies & Licensees?




Registration / Licenses

The SPCB:

e “Registers”
e Companies (Principle Registration)
 Branch Offices (Branch Registration)

 “Licenses”
e Individuals
 Based on levels of experience and tested expertise
e Applicator (RA) - Branch 2 and 3 only
* Fleld Representative (FR) — Branch 1, 2, 3
e Operator (OPR) — Branch 1, 2, 3

30



Registration / License

Overview

Company Registrations
Principle Registration-PR 5555
Branch Registration-BR 5555

Branch 1 - “Fumigation” Branch 2 - “General Pest”
Operator (OPR 5555) Operator (OPR 5555)

Field Representative (FR 55555) Field Representative (FR 55555)
No Applicators allowed in Br1  Applicator (RA 55555)

Branch 3 - “Termite Control”

Operator (OPR 5555)

Field Representative (FR 55555)
Applicator (RA 55555) 31



COMPANY REGISTRATIONS




Principle Office Registration

Principle Office: Prefix = PR 1234

* The primary location of the business, which is a
physical address listed as the “address of record”

« Must maintain records and Display Operator’s license

« Must have a “Qualifying Manager” (QM) licensed as
an Operator in the Branch(s) category that the

company performs work in, and must supervise Its
operations

« Qualifying manager(s) must qualify the operations
of all work, including all Branch Offices 3




Branch Office Registration
Branch Office: Prefix = BR 1234

o Office(s) where structural pest control operations are
conducted away from the registered principle office.

B&PC § 8509 defines:

« Must have a designated Field Representative (FR) or
Operator (OPR) registered as the “Branch Office
Supervisor” (BOS)

« Both the Branch Registration and BOS license’s must
be displayed at the Branch office location

34



LICENSE DESCRIPTIONS




Structural Pest Control

What do structural pest control licensees do?

A PEST FREE HOME

CAN BE
YOURS

80PG PEST
CONTROL BOOK *iﬁ

1800 PEST-CONTROL

266

Inspect — Submit Bids — Write Reports — Perform Work



Operator License
An operator may:
« Own a company
e Qualify a company
* Inspect & ID pests
* Negotiate contracts

* Apply pesticides
 Fumigate (Perform w/BR1 only)

 Work for a company
Operators license numbers start with the prefix OPR



Field Representative License

Licensed Field Representatives may:
« Own a company (w/QM)
* Inspect / Identify pests
 Negotiate & sign contracts
* Apply pesticides
« Fumigate (W/BR1 only)
 Work for a company
» Manage as BOS or for OPR
« May not qualify a Company
« May not contract on their own behalf

Field Representative license numbers start with the prefix FR



Applicator License
Applies pesticides in Branch 2 & 3

Sk

fii

i {17/
.':’m:mf% g

T
i
Il

A
L

L

—

i

Applicator licensees are NOT CERTIFIED to
handle restricted materials

Applicator license numbers start with the prefix RA

39



Applicator Licensee

Licensed Applicators may:

 Apply pesticides on the basis of
recommendations made by a FR or OPR

« May apply preventative treatments under
contracted services based on an inspection of
the site by a FR or OPR

* Are essentially to be directed or supervised for
all work performed (not necessarily present)

« May not perform work on their own behalf

40



Non-Licensee

Unlicensed persons working for a Registered Company may:

Apply pesticides for first 30 days from date of hire, If training
and direct supervision (presence) of FR/OPR. B&PC § 8551.5

Sign contracts only after an inspection, negotiation and
agreement is sold by an OPR or FR. B&PC § 8515

Perform structural repairs, alterations and corrections

Perform non chemical treatments using devices (Under certain
circumstances this may require supervision of a licensee)

Performing physical work, that would not require a license, I.e.
webbing, pulling hose, drilling, and trenching. If in conjunction
with applying a pesticide, a licensee must be making application




License # / Adding a Branch

Issued License #:

e Once licensed In a certain Branch (BR 1, 2 or 3) that
license number stays with the individual until
canceled, expired, or revoked.

« When another Branch is added (e.g. Branch 2to a
Branch 3) the license number does not change, and
no new license Is issued.

 The existing license (OPR, Branch 3) would be
changed to (OPR, Branch 3 & 2)

42



License Level Upgrade / Branch

 Upgrading to a new license level.

Examples:

— Upgrading from FR to OPR license in Branch 2;
FR license Is canceled since OPR is higher level

— Holds an FR license in both Branch 2 & Branch 3:
Upgrades to OPR license in Branch 3; (FR in B3 canceled)
Maintains FR license in Branch 2

— RA license is issued for both Branch 2 & Branch 3:
Upgrades to FR license in Branch 2; (RA in B2/3 canceled)
Automatic upgrade to FR license in Branch 3 "




Registrations & Licenses
Examples

- . 4 il



Company
Wall Registration

(Main Office)
“Principle
Registration”
PR 555555

MTYATE aFcALIFORNIA

o | -

LEPARTMENT UF CONSUMER AFFAINS

REGISTRATION PR 999991 ISSUE DATE MAY 18, 2009

SANDERS FUMIGATION AND ROOF RESTORATION
PR—B1 MAILING ADDRESS 1 ONE ADDRESS 1

PR-81 MAILING ADDRESS 2 TWO ADDRESS 2

SACHAMENTO CA 95811

The sbowe is registered, with the State Strucoural Pest Conerol Teard as a Joine Venaure.

|
|
[ass18s08
:vil!!/bs

THIS REGISTRATION I5 WOW, AND Shail REWAIN, THE PROPEATY OF THE
STAUCTURAL PEST CORTAOL AOARD AWD SkaLL B SURREWGEAED 10 S418
BOARD AT UNY TPWE UPOR OEMIND, PERDLNG FINAL AC”10K &5 70
SUSPEASLON, AEWDCATIDN, DR REMEWAL OF SAME

RECEIPT NUMBER 9837748

This Original Regisiration must be kept for the life of the registration and posted in Public View.

In accordance with the provisions of Chapter 14, Division 3 of the Business and Professions Code, the
registrant named above is hereby registered at the above address, and is subject to the rules and
regulations of the California Structural Pest Control Board.

Registrations are non—transferable. You must contact the California Structural Pest GControl Board within
30 days when there is a change of ownership, losation, gorporate officer, qualifying operator, or field
representative employee.

STRUCTURAL PEST CONTROL BOARD
2005 EVERGREEN STEET, SUITE 1500
SACHAMENTO, CA 95815-3831
1916} 561-B704

————— POST IN PUBLIC VIEW ----- 45
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BTATE DF GALIROGRANIA

| ——

LEPAHTMENT OF CONSUMER AFFAIRS

L L REGISTRATION BR 9939982 ISSUE DATE MAY 18, 2009
all Registration o s e

BH MAILING ADDRESS 1
BA MAILING ADDRESS 2
SACRAMENTOQ €A 95814

i The abowe is Tegistered with the Srate Strucrural Pest Conrrol Board as o Partnesship.

Branch Office
Registration
BR 555555

4 “rIs WEGISTAATION IS WOW, a¥3 SHALL REMALA, THE BROSERTY 9F THE
i STAUCTURAL PES™ CONTROL #0ARD AWD SHALL BE SUAREHDIRED TC $410
BOHRD 4T sWY FIME URGN DEWAAD, PEWDTHG FINAL ACTION AS To
SUSREKSTDR, RCYACATISN, OR RINEWAL OF SAME

RECEIPT NUMBER J3333333

This Original Registration must be kept for the life of the registration and posted in Public View.
The above named is a registered Branch Office in the State of California.

This registration is issued pursuant to, and continues in effect subject to compliance with, the provisions
of Chapter 14 of Division 3 of the Business and Professions Code of the State of California, and the
Aules and Regulations established thareunder, and the above named registrant is duly authorized under

said Chapter.

Registrations are non—transferable. You must notify the California Structural Pest Control Board within 30
days when there is 2 change of location. You must notify the California Structural Pest Control Board

within 10 days when there is a change of Branch Office Supervisor.

esmues STRUCTURAL PEST CONTROL BOARD
2005 EVERGREEN STEET, SUITE 1500
ssiiees SACRAMENTO, CA 95815-3831
1916} 561-8704

————— POST IN PUBLIC VIEW -----
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Wall License
Operator
OPR 55555

ame for FR & R
License will list;
ddress of Record or
Mailing Address
submitted by the
applicant.
Should be the same as
the employer’s address

q

Structur%‘

| ——

DEPARTMENT OF CONSUMER AFFAIRS

FUMIGATION
OPR 999980 ISSUE DATE MAY 18, 2009

LICENSE NO.

FUMIGATION SANDERS

OPR-80 MAILING ADDRESS 1 ADDRESS ONE
OPR-80 MAILING ADDRESS 2 ADDRESS TWO
PARIS

FRANCE HBJ-8K9

This certifies that the individual named above is licensed to operate in accordance with the provisions of
Chapter 14 of Division 3 of the Business and Professions Code.

This license is now, and shall remain, the property of the Structural Pest Control Board and shall be
surrendered to said Board at any time upon demand, pending final action as to suspension, revocation, or
renewal of same. It is not transferable.

05/18/09

08/18/08

PLACE RENEWAL HERE

VALID UNTIL  OCGOBER 30, 2012 RECEIPT NUMBER 19999999

This Original License must be kept for the life of the registration and posted in Public View.

In accordance with the provisions of Chapter 14, Division 3 of the Business and Professions Code, the
registrant named above is hereby registered at the above address, and is subject to the rules and
regulations of the California Structural Pest Control Board.

Licenses are non—transferable. You must contact the California Structural Pest Control Board within 10
days when there is a change of location or employer.

STRUCTURAL PEST CONTROL BOARD
2005 EVERGREEN STEET, SUITE 1500
SACRAMENTO, CA 95815-3831
(916) 561-8704

————— NON-TRANSFERABLE ----- POST IN PUBLIC VIEW ----- 4

0STOP1 04/30/08



Pocket License
Lists same address as wall license

o +vem <t Serncrural Pest Control: Boar,
— 005 “EVERGREEN S 9

SACRAMEN
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Close-up of Registration

)i ;v;/
gisfration
A o [ ;
il A
. ‘4‘ .z’ P
it
WW/W J’W

Fumlgaflon

REGISTRATION PR 933891 ISSUE DATE MAY 18, 2009
SANDERS FUMIGATION AND ROOF RESTORATION
PR-81 MAILING ADDRESS 1 ONE ADDRESS 1

PR~81 MAILING ADDRESS 2 TWO ADDRESS 2
SACRAMENTO CA 35811

The above is registered with the State Structural Pest Control Board as a Joint Venture,
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Close-up of License

BTATE OF CAKLIFORNIA

- ——

DEPARATMENT OF CONSUMER AFFAIRS

LICENSE NO. OPR 999980

ISSUE DATE MAY 18, 2009

FUMIGATION SANDERS

OPR-80 MAILING ADDRESS 1 ADDRESS ONE

OPR-80 MAILING ADDRESS 2 ADDRESS TWO
PARIS

FRANCE H8J—8K9

This certifies that the individual named above is licensed to operate in accordance with the provisions of
Chapter 14 of Division 3 of the Business and Professions Code.

This license is now, and shall remain, the property of the Structural Pest Control Board and shall be

surrendered to said Board at any time upon demand, pending final action as to suspension, revocation, or
renewal of same. It is not transferable. .
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How to check License Status
SPCB website: www.pestboard.ca.gov

o All license information Is usually updated daily.

* The status and basic information of all license or
registration info can be verified on the website.

 Any Information not on the website can be obtained by
calling SPCB

— Q.M.,, Insurance, Bond, Ownership, Principles info,
address of record, etc.
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Licensing Process

Purpose:

 To ensure a minimum standard of training, experience
and qualifications

* To meet a minimum level of professional expertise and
safety standards

 For the protection of the people and consumers of CA

Three part process:
e Live Scan
e Examing
e Licensing .




Livescan Check
Livescan:

 Background check

« Requirement of BPC § 480

e Records check with:
« Department of Justice &
 Federal Bureau of Investigation

e SPCB does not approve a license for an
Individual who has been convicted of certain
crimes

e Ensures consumers’ safety

53



Examinations




Applicator Exam

The RA Exam:

* |s asingle exam covering both Branches 2 & 3
 Addresses topics re: pesticide use / safety
* Developed and issued by the Board

« Application process administered by the Board
 Upon completion, applicant issued letter of admittance

 Admittance letter for exam provided to County Agricultural
Commissioner (CAC) staff

o CACs statewide administer & proctor exam
e CACs receive nominal fee for proctoring 55




Field Rep and Operator
Exams

FR & OPR Exams:
« Separate exams for FR & for OPR;
« Separate exams each for B1, B2, B3

 Developed, established and issued by an outside
source contracted with the Board

* Process:
— Exam development and job analyses
— Based on expertise criteria established / license level
— Subject matter experts utilized
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The Exam Development
and Proctoring Process

o7



Exam Development /
Validation

Exam Development & Validation Process:
 Very lengthy / Very expensive
Cheating or Compromising of Exam:

» B&P Code § 123

e Itis a misdemeanor for any person to engage
In any conduct which subverts or attempts to
subvert any licensing examination or the
administration of an examination...
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Exam Security / Proctoring

Maintaining Secure Exams:

« The Board spends a considerable amount of time
and money each year in the security and
redevelopment of the examination process, some of
which Is due to compromising of the examinations.

Crniminal Prosecution:

 This Is a battle that continues and Is ever increasing,
causing rise for the Board to take criminal action
against violators

59



License Issuance

Required training and experience prior to testing
Testing process

Application / Live Scan / Approval
— Applicator: County Ag
- FR & OPR: Board

Issuance by Board after all criteria is met

Once license Is Issued by the Board the license
number Is posted on the Board’s website:

www.pestboard.ca.gov
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