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Structural Pest Control Board 
Licensing Purpose 

 The Board exists for the purpose of ensuring 
that structural pest control businesses and 

individuals that engage in activities which have 
a potential impact upon public health, safety, 
and welfare are properly licensed, bonded, 
insured, and meet minimum standards of 

training and expertise, and are adequately 
regulated in order to protect the people of CA 
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Presenter
Presentation Notes
General information about the licensing requirements 



SPCB Licensing Unit 

Operates from funding through: 
• Licensing and Registration Fees 

• Record Processing Fees 

• Funding from other Board Programs: 

• Enforcement Unit 

• WDO filings 
    3 

Presenter
Presentation Notes
General information about the licensing funding



Structural Pest Control 
Defined 

§ 8505 Business and Professions Code 
…with respect to household pests and wood 
 destroying pests or organisms, or such other 
 pests which may invade households or other  

structures, including railroad cars, ships, docks, 
 trucks, airplanes, or the contents thereof… 

4 

Presenter
Presentation Notes
Basic info about the definitions of what structural pest control is. Give disclaimer that unless otherwise explained, Pest control will be used in terms of Structural Pest Control.



Structural Pest Control Defined 
the engaging in, offering to engage in, advertising for, 

soliciting, or the performance of,  
any of the following:  

• identification of infestations or infections;  
• the making of an inspection or inspections for the 

purpose of identifying or attempting to identify 
infestations or infections of household or other 

structures by such pests or organisms;  
• the making of inspection reports, recommendations, 

estimates, and bids, whether oral or written, with 
respect to such infestations or infections; and  

• the making of contracts, or the submitting of bids for,  5 

Presenter
Presentation Notes
This section of the law helps to defined that even offering to engage, advertise, or holding out to the public is the performance of structural pest control.



Structural Pest Control Defined 
or the performance of any work including the 

•  making of structural repairs or replacements, or 
• the use of insecticides, pesticides, rodenticides, 

fumigants, or allied chemicals or substances, or 
• (the use of) mechanical devices                                              

for the purpose of                                            
eliminating, exterminating, controlling or 

preventing infestations or infections of        
such pests, or organisms.  6 

Presenter
Presentation Notes
Helps to further define the areas of SPC and in the work of eliminating, controlling, and/or preventing structural pests and what the definition of “household pests” is. Also see section 



“Household Pests” 
    “Household pests” are defined for the 

purpose of this chapter as those pests  

other than wood destroying pests or organisms,  

which invade households and other structures  
including, but not limited to,  
rodents, vermin and insects.” 
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Licensing 
Categories & Descriptions 
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Presenter
Presentation Notes
To describe the different categories/Branches of pest control



Branch Categories  
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Branch Categories (BR) 

Branch 1 - Fumigation 
 
 

Branch 2 - General Pest Control 
 
 

Branch 3 - Termite Control 
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Branch 1 11 

Presenter
Presentation Notes
Note the difficult type of structures and the possible attached carports at the left.



Branch 1 - Fumigation 

FUMIGATORS use lethal gas to control: 
 
• Termites 

 
• Wood boring insects 

 
• Other household pests 
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Presenter
Presentation Notes
Discuss the possibility of branch 1’s doing work other than fumigating, Heat treatments with all encompassing tarps on house i.e. other issues pertaining to Branch 1 companies or work similar.



Branch 1 – Fumigants 

Commonly used structural fumigants: 
• Sulfuryl Fluoride 
• Methyl Bromide* 
     *No longer registered for structural use 

 
 
 
 

 

Chloropicrin is introduced separately as a warning agent 13 

Presenter
Presentation Notes
Note the changes of the fumigants are available today verses years past and the ever changing industry.



Branch 1 Companies 
Branch 1 companies: 
• Most subcontract with BR 3 “primary” contractors 

– Can subcontract w/ BR 2 (Bed Bug, rodent fumes) 
• May contract directly with the consumer, only after a BR 3 

issues an inspection report identifying a pest for fumigation  
• May not contract on their own for BR 2 pests 
• Must have a subcontract agreement with primary contractor  
• BR 1s sometimes handle all documents for the primary, 

which can lead to violations… 
– Critical to know who handled the process, what was   

obtained and when  
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Branch 2 
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BR 2 – General Pest Control 
• Industrial / Institutional  

• Commercial / Businesses 
• Household / Residential 

 

Excluding: fumigants, termiticides, wood preservatives 
   Exceptions: Carpenter Ants and Carpenter Bees  

   considered either BR 2 or BR 3 pests 

Pest Control for Agricultural pests/situations                    
can not be performed by a BR 2; DPR License req’d, 

unless controlling for structural situations 
16 



Typical pests controlled include:  
 

General Pests 
• Ants 
• Earwigs 
• Crickets 
• Cockroaches 
• Noxious Pests 

 
 

 
 

   BR 2 - General Pest Control 
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BR 2 - General Pest Control  
Typical pests controlled (cont.) 

Stored Products Pests 
•  Indian Meal Moth 
•  Cigarette Beetle 
•  Saw-toothed Grain Beetle 

Fabric Pests 
• Clothes moth 
• Carpet Beetle 

Structural Vertebrate Pests 
• Mice 
• Rats 
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Black Widow Spider and bite 

Noxious Pests 
Noxious pests are physically harmful or                           

destructive to living beings 

Bed Bug and Bed Bug bites 
19 



Branch 3 
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Branch 3 - Termite Control 
Inspection and control of wood destroying 
pests/organisms:  
 
• Homes and Commercial Structures 
• Make Recommendations 
• Perform Structural Repairs 
• Apply pesticides and preservatives 
• Perform treatments with “Structural Devices”: 

• Heat, Microwave, Electrogun 
  21 

Presenter
Presentation Notes
Maybe discuss the issues of Home inspectors, contractors and other industries that could be performing Branch 3 work with out a license. Also the issue that devices and other methods of treatment not using a pesticide may fall solely under the jurisdiction of the Board and (DPR for registration of the device only). 



Termite / WDO Inspections 
Termite Detection Tools, Findings, Recommendations 

Inspection locations and treatment determinations 

22 



Inspection 
Reports 

 
Typical         

front            
page 

Pest Control Com. info 
Who ordered the 
report 

Parties of interest or 
other 

Signature Name of Insp. Lic. No. 
23 

Presenter
Presentation Notes
Info in boxes is for redacting purposes. Info on this page must be on the front page and is the required portion of the form.



 
Inspection 
Reports  

 
Page 4  

with  
standard 
chemical 

disclosure 
statement. 

Company name and info 
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Presenter
Presentation Notes
Info in boxes is for redacting purposes. Info on this page of the report does not have to be on page 4. Could be any page number.



Inspection 
Reports  

 
Page 6 with 
findings & 

recommendations 
 

Could be located 
on 2nd or any 

additional page 
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Presenter
Presentation Notes
Info in boxes is for redacting purposes. Info on this page of the report does not have to be on page 6. Could be any page number.



The 
chemical 
disclosure 
page must 

list the 
chemicals 
proposed  

to be 
used, 

unless it’s 
within the 
body of 

the report 

Company name and info 

26 

Presenter
Presentation Notes
Discuss the required information and typical violations.



Recommendation to perform termite treatment 

Any Termite Killler Co. 

123    Buggy Lane           Anyplace     12345 
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Completion 
Notice 

 
 

Is required to be 
issued when 

work is 
completed,  
within 10 

calendar days 

  Company info here 

Person who 
ordered report 

Owner of Party 
of interest Other parties of 

interest 

Signature 
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Presenter
Presentation Notes
Can contact the Board to obtain theses documents from the company if receiving resistance.



How does the SPCB 
distinguish between all those 

Companies & Licensees? 
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Registration / Licenses  
The SPCB: 
• “Registers” 

• Companies (Principle Registration) 
• Branch Offices (Branch Registration)  

• “Licenses”   
• Individuals 
• Based on levels of experience and tested expertise  
• Applicator (RA) - Branch 2 and 3 only 
• Field Representative (FR) – Branch 1, 2, 3 
• Operator (OPR) – Branch 1, 2, 3 
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 Registration / License 
Overview 

Branch 1 – “Fumigation”  
Operator (OPR 5555) 
Field Representative (FR 55555) 
No  Applicators allowed in Br 1 

Branch 2 – “General Pest” 
Operator (OPR 5555) 
Field Representative (FR 55555) 
Applicator (RA 55555) 

   Company Registrations 
     Principle Registration-PR 5555 
       Branch Registration-BR 5555 

Branch 3 – “Termite Control” 
Operator (OPR 5555) 
Field Representative (FR 55555) 
Applicator (RA 55555) 31 



COMPANY REGISTRATIONS 

32 



Principle Office Registration 
    Principle Office: Prefix = PR 1234 

• The primary location of the business, which is a   
physical address listed as the “address of record” 

• Must maintain records and Display Operator’s license 
• Must have a “Qualifying Manager” (QM) licensed as 

an Operator in the Branch(s) category that the 
company performs work in, and must supervise its 
operations   
• Qualifying manager(s) must qualify the operations      

of all work, including all Branch Offices 33 



Branch Office Registration 
Branch Office:  Prefix = BR 1234 

• Office(s) where structural pest control operations are 
conducted away from the registered principle office.  

 B&PC § 8509 defines:  
• Must have a designated Field Representative (FR) or 

Operator (OPR) registered as the “Branch Office 
Supervisor” (BOS) 

• Both the Branch Registration and BOS license’s must 
be displayed at the Branch office location   
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LICENSE DESCRIPTIONS 
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Structural Pest Control 
What do structural pest control licensees do? 

  Advertise - Solicit - Contract - Recommend - Identify 

 Inspect – Submit Bids – Write Reports – Perform Work 
36 



An operator may: 
• Own a company 
• Qualify a company  
• Inspect & ID pests 
• Negotiate contracts 
• Apply pesticides 
• Fumigate (Perform w/BR1 only) 
• Work for a company 

Operators license numbers start with the prefix OPR 

Operator License 

37 



Licensed Field Representatives may: 
• Own a company (w/QM)  
• Inspect / Identify pests 
• Negotiate  & sign contracts 
• Apply pesticides 
• Fumigate (w/BR1 only) 
• Work for a company 
• Manage as BOS or for OPR 
• May not qualify a Company 
• May not contract on their own behalf  

Field Representative license numbers start with the prefix FR 
 

Field Representative License 
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    Applicator License 
Applies pesticides in Branch 2 & 3 

 
 

Applicator licensees are NOT CERTIFIED to 
handle restricted materials 

     Applicator license numbers start with the prefix RA 39 



Applicator Licensee  

Licensed Applicators may: 
• Apply pesticides on the basis of 

recommendations made by a FR or OPR 
• May apply preventative treatments under 

contracted services based on an inspection of 
the site by a FR or OPR 

• Are essentially to be directed or supervised for 
all work performed (not necessarily present) 

• May not perform work on their own behalf 
40 



Non-Licensee 
Unlicensed persons working for a Registered Company may: 
 

• Apply pesticides for first 30 days from date of hire, if training 
and direct supervision (presence) of FR/OPR. B&PC § 8551.5 

• Sign contracts only after an inspection, negotiation and 
agreement is sold by an OPR or FR. B&PC § 8515  

• Perform structural repairs, alterations and corrections 
• Perform non chemical treatments using devices (Under certain 

circumstances this may require supervision of a licensee) 
• Performing physical work, that would not require a license, i.e. 

webbing, pulling hose, drilling, and trenching. If in conjunction 
with applying a pesticide, a licensee must be making application 
  

41 



License # / Adding a Branch 
Issued License #: 
• Once licensed in a certain Branch  (BR 1, 2 or 3) that 

license number stays with the individual until 
canceled, expired, or revoked.  

• When another Branch is added (e.g. Branch 2 to  a 
Branch 3) the license number does not change, and         
no new license is issued.  

• The existing license (OPR, Branch 3) would be 
changed  to (OPR, Branch 3 & 2) 
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• Upgrading to a new license level: 
Examples:  
– Upgrading from FR to OPR license in Branch 2;                         

FR license is canceled since OPR is higher level 
– Holds an FR license in both Branch 2 & Branch 3: 

Upgrades to OPR license in Branch 3; (FR in B3 canceled)                  
Maintains FR license in Branch 2 

– RA license is issued for both Branch 2 & Branch 3:                      
Upgrades to FR license in Branch 2; (RA in B2/3 canceled)                  
Automatic upgrade to FR license in Branch 3 

License Level Upgrade / Branch  
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Registrations & Licenses 
Examples 
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Company  
Wall Registration 

 
(Main Office) 

“Principle 
Registration” 
PR 555555 
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Wall Registration 
 

Branch Office 
Registration 
BR 555555 
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Wall License 
Operator 

OPR 555555 
 

Same for FR & RA 
License will list: 

 Address of Record or 
Mailing Address 
submitted by the 

applicant.               
Should be the same as 
the employer’s address 

47 



Pocket License 
Lists same address as wall license 

Licensee’s name and info here 
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Close-up of Registration 
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Close-up of License 
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SPCB website: www.pestboard.ca.gov 

• All license information is usually updated daily. 

• The status and basic information of all license or 
registration info can be verified on the website. 

• Any information not on the website can be obtained by 
calling SPCB  
– Q.M., Insurance, Bond, Ownership, Principles info,    

address of record, etc. 

How to check License Status 
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Licensing Process 
 Purpose:  
• To ensure a minimum standard of training, experience 

and qualifications  
• To meet a minimum level of professional expertise and 

safety standards  
• For the protection of the people and consumers of CA 

Three part process: 
• Live Scan 
• Examing 
• Licensing 
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Livescan Check 
Livescan: 
• Background check 
• Requirement of BPC § 480   
• Records check with: 

• Department of Justice &  
• Federal Bureau of Investigation 

• SPCB does not approve a license for an 
individual who has been convicted of certain 
crimes 

• Ensures consumers’ safety   
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Examinations 
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Applicator Exam 
The RA Exam:  
• Is a single exam covering both Branches 2 & 3  
• Addresses topics re: pesticide use / safety  
• Developed and issued by the Board  
• Application process administered by the Board 

• Upon completion, applicant issued letter of admittance 
• Admittance letter for exam provided to County Agricultural 

Commissioner (CAC) staff   
• CACs statewide administer & proctor exam 

• CACs receive nominal fee for proctoring  
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Field Rep and Operator 
Exams 

FR & OPR Exams:  
• Separate exams for FR & for OPR;  
• Separate exams each for B1, B2, B3 
• Developed, established and issued by an outside 

source contracted with the Board 
• Process: 

– Exam development and job analyses 
– Based on expertise criteria established / license level 
– Subject matter experts utilized  
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The Exam Development 
and Proctoring Process 

57 



Exam Development / 
Validation 

Exam Development & Validation Process: 
• Very lengthy / Very expensive 
Cheating or Compromising of Exam: 
• B&P Code § 123 

• It is a misdemeanor for any person to engage 
in any conduct which subverts or attempts to 
subvert any licensing examination or the 
administration of an examination… 
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Exam Security / Proctoring 
Maintaining Secure Exams: 
• The Board spends a considerable amount of  time 

and money each year in the security and 
redevelopment of the examination process, some of 
which is due to compromising of the examinations. 

Criminal Prosecution: 
• This is a battle that continues and is ever increasing, 

causing rise for the Board to take criminal action 
against violators 
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License  Issuance 
• Required training and experience prior to testing 
• Testing process 
• Application / Live Scan / Approval  

– Applicator: County Ag   
– FR & OPR: Board  

• Issuance by Board after all criteria is met 
• Once license is issued by the Board the license 

number is posted on the Board’s website: 
                       www.pestboard.ca.gov 
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