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Pest Control Operators of CA



GreenPro
National IPM Certification administered 
thorough NPMA

Standards developed by PMP’s, government 
agencies, and NGO’s
Standards include:

Service details
Performance Standard: How to Implement the 
Program
Treatment Strategies (Escalation Process)
Pesticide Application Standard
Pesticide Selection Process



GreenPro
Endorsement by the National Resource 
Defense Council (NRDC)
External auditing process by independent 
auditors
Advisory Committee composed of

Government
University
Environmental Organizations
Member Companies
NPMA Representatives



PCOC Revised BMP’s
Recently revised the BMP’s with emphasis 
on the protection of water quality
Covers:

Inspection
Non-Chemical Techniques
Pesticide Application
Application Techniques
Customer Communication



PCOC Revised BMP’s
In development are the training modules 
associated with these BMPs
To be used to aid the information 
dissemination
Will be able to use for the new IPM 
Continuing Education requirements


