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 DPR APPOINTS PESTICIDE REGISTRATION OMBUDSMAN 
 
SACRAMENTO -- Cal/EPA's Department of Pesticide Regulation has established an 
ombudsman position to help solve pesticide registration problems quickly and 
efficiently. 
 
 The action was taken in response to a recommendation made in a recently 
released study of the Department's pesticide registration program. 
 
 Regina Sarracino, with DPR's Registration Branch for more than 12 years, is the 
Department's new Pesticide Registration Ombudsman.  Her phone number is (916) 654-
0604. 
 
 "Delays often occur during the complicated registration process," said James W. 
Wells, DPR Director.  "Someone might not fully understand our data submission 
requirements, for example, and there may be delays in communicating how deficiencies 
can be corrected.  On occasion, submissions just get sidetracked. 
 
 "This can needlessly hold up registration of new chemicals, many of which may 
fit into more environmentally friendly pest control strategies," Wells said.   
 
 "The failure to register new chemicals also can place our growers at a competitive 
disadvantage, when farmers in other states get a jump on using newer and more 
efficient pest management tools. 
 
 "Cal/EPA has committed itself to improving customer service," Wells added.  
"Our 'customers' include the public, pesticide users, and manufacturers.  Late last year, 
we appointed a special assistant for community outreach, to ensure that community 
groups and individual citizens have access to the regulatory process. 
 
 "Now we are following through on a recommendation made by a consultant who 
recently completed an exhaustive study of the pesticide registration process," said 
Wells.   
 
 The consultant, Charles Benbrook, in his report, "Challenge and Change: A 
Progressive Approach to Pesticide Regulation in California," made a series of 
recommendations designed to make it easier to get more environmentally benign 
chemicals to market in California. 



 
 Among his conclusions, "DPR needs the internal capacity to more systematically 
evaluate both the legitimacy, causes, and solutions to recurrent problems." 
 
 Benbrook recommended that DPR create an office whose responsibility would 
include "receiving inquiries and complaints from registrants and applicants and then 
working with branch managers and registration specialists to correct deficiencies in 
registration submission as consistently, simply, and expeditiously as possible.  In short, 
... an ombudsman (to) serve as a single point of contact between DPR and registrants." 
 
 Wells said that Sarracino is ready to take on the challenges of establishing the 
new position as a strong force to review the causes of recurrent problems and assist 
DPR staff in the development of solutions. 
 
 As a supervisor in the Pesticide Registration Branch for more than eight years, 
Sarracino has coordinated all antimicrobial product registrations, and has overseen the 
program to review applications for special emergency agricultural registrations.   
 
 In her new job, Sarracino will also be involved in preparing materials for general 
training sessions with registrants and applicants, in line with another recommendation 
made by Benbrook.   
 
 A Departmental task force is continuing its work in developing proposals to 
implement other recommendations contained in "Challenge and Change."   
 
 "We expect to be making announcements about these proposals within the next 
several weeks," Wells said. 
 
 Recommendations in the report that involve far-reaching pest management 
models have been referred to the Department's Pest Management Advisory Committee 
for review. 
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