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PURPOSE 

• Feedback from licensees and CE 

sponsors: 

• Is there support for online services?
 

• If DPR offered online services, what 

components would be most important? 



  

     

     

   

     

    

      

 

PROJECT OVERVIEW 

• Emailed two surveys in December 2012 

• Format: 8-9 questions from Survey Monkey 

• Separate survey groups: 

• Licensees: online licensing services questions 

• Continuing education (CE) sponsors: 

online CE services questions 



LICENSEE  SURVEY  

• Surveyed  3,210  licensees  (all e-mails  PML has)
  

• 386 people  (12%)  responded  

• 21,000  licensees:  responders  represent  1.8%  
 

  VERY SUPPORTIVE  OF  

   ONLINE  SERVICES  
 



 PCA 
 Type of license
 

QAL 

QAC 

 QAC PCA 

 QAL dealers 

pilots 

other 

LICENSEES  SURVEYED
  



 

11+ CE courses
   11% 

6 -10 CE courses
  23% 

1- 5 CE courses
 64%  

0% 20% 40% 60% 80%
 

LICENSEES:
   
NUMBER  OF  CE  COURSES  TAKEN  IN  2012
  



LICENSEES:  

$$  SPENT ON  CE  COURSES  IN  2012
  

 

$500+ 

$100 - $500 

less than $100 

none 

0% 20% 40% 60% 80%
 



 

  Would you use these  

 online processes?    

“likely”  or  
“very likely”  

 License renewal   98% 

 Receive exam email: where & when   97% 

 Pay license fees   93% 

 Register for licensing exams   93% 

Take licensing exams   91% 

 Apply for license or certificate   86% 

LICENSEES
 



 

 Why would you use online licensing 

services?  

 Convenience  94% 

Faster turn around   77% 

  Ease of e-mail communication   74% 

 Print receipt for documentation  47% 

 Save $$  43% 

 Prefer electronic documents   40% 

LICENSEES
 



 

   

   

   

 

   
 

LICENSEES 

• Would you be willing to renew your license 

each two year cycle on your birthday, in 

order to avoid renewal delays in the late 

fall/winter? 

YES NO
 
79% 21%
 



 

   

 

CE SPONSOR
 

SURVEY
 



  

    

   
 

  

  
 

CE SPONSORS 

• Surveyed 697 CE Sponsors (91%)
 

• 204 people (30%) responded 

VERY SUPPORTIVE  OF  

 ONLINE  SERVICES  



  

    

   

    

 

   

CE SPONSORS 

• 37% in government or university 

• 21% in private business 

• 8% other, 34% didn’t identify work
	

• 50% have DPR licenses 



CE  SPONSORS:  NUMBER  OF  

COURSES  SPONSORED  IN  2012  

50+ CE courses 

16-50 CE courses 

6-15 CE courses 

1-5 CE courses 

none 
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CE  SPONSORS:  

COURSES  OFFERED  ONLINE


 

 

all 

about half 

less than a quarter 

none 

0% 20% 40% 60% 80% 100%
 



 

Would you use these  

 online processes?    

“likely” or  

“very likely”  

Course submission and approval   92% 

Online payment   81% 

  DPR e-mail to licensees about  78% 

upcoming CE courses  

CE  SPONSORS
 



 

 Why would you use online CE 

services?  

Faster turn around   82% 

  Ease of e-mail communication   81% 

 Convenience  81% 

 Print receipt for documentation  54% 

Prefer electronic documents   40% 

 Save $$  31% 

CE  SPONSORS
 



 

 

 

 
 

 

 

 

SURVEY CONCLUSIONS
 
98% of DPR licensees who 


answered the survey 

strongly support 


online licensing services
 

92% of DPR CE sponsors who 

answered the survey 


strongly support 

online CE processes
 



 THANK YOU

QUESTIONS?  


 




